Bradley West

Vancouver, WA (360) 518-2650

bradley@wyldwest.com

SUMMARY

15 plus years experience in the field of Information Technology. Experienced in almost every aspect of IT including desktop/laptop builds and support, Windows server builds and administration, networking systems and end user support. Have played key roles in the creation of a data warehouse to be used for business intelligence, normalizing that data for consumption, providing reports, reporting services and the migrations of large amounts of data from system to system. Completed a large software development project employing Laboratory Information Management Systems (LIMS) as a foundation to create a global solution for the follow-up services staff and their customers.

SKILLS
Server operating systems: Windows 2000, 2003, UNIX, LINUX, Novel

Desktop operating systems: MSDOS, Windows 2000, XP, 2.0 - 4.0, 95, 98, ME, Vista

Programming languages: VB, Lotus Script, Lotus Formula, LIMS Basic, SQL, HTML, Java Script

Business intelligence:  ODBC, OLE, SQL server, SSIS, SSRS, Oracle, DB2, Access

User administration: Domino Directory (NAB), Active Directory (AD), LIMS users

Email applications: Notes mail, Banyan Vines

Software: MS Office, Terminal Server, Citrix, RADIA, Symantec Ghost, Dameware, McAfee EPO, Visio, Veritas, Soft Solutions, PC Anywhere, Remote desktop connections

CERTIFICATIONS

· ITIL Foundation V3

· LIMS Administrator

· LIMS Advanced Configuration

· Lotus Notes Administrator

· Lotus Notes Programmer

· Lotus Notes Help Desk Support

· GWI Certified

Work History

HWK Enterprises






08/2010 – Present

IT Consultant

· Software and hardware recommendations

· Desktop builds, wireless network installation and configuration

· Virus protection, backup system, store video surveillance system

· Web development, On-call technical support

Underwriters Laboratories Inc. 




10/1996 – 07/2010
LIMS Analyst/LIMS Developer




2008 - 2010

Labware LIMS (Laboratory Information Management Systems)

· Worked on a team assembled to build a solution to track and process all scheduling, status and communications surrounding engineering follow up services

· Gathered requirements, created specifications, developed SQL and LIMS Basic programming code, coordinated with Oracle team to create stored procedures, created UI, deployed pilot application, gathered feedback to ready application for production

· Administered and supported current LIMS sample management systems already in production

Business Analyst/Applications Developer



2005 - 2008

· Joined the business intelligence/data warehouse team, tasks included business analysis, SQL scripting, creation of stored procedures, database management and administration

· Personally developed the BI subject area for laboratory operations

· Assisted in developing data structures for other subject areas

Systems Analyst/Programmer Specialist



2003 - 2005

· Played a key role in the migration of legacy data to new Oracle platform

· Assessed current Lotus Notes applications for replacement or worldwide deployment

· Created configuration documents to enable site-specific configuration of applications that were selected for global distribution

IT Systems Administrator





2002 - 2003

· Additional responsibilities included server administration, software distribution, SAN administration, file services, print services, networking router and switch configuration and monitoring

IT Specialist







2000 - 2002

· Expanded skills to include desktop deployment, server builds, creating and deploying images, HTML web development, Lotus Notes administration, Lotus Notes messaging.

Application Programmer





1999 - 2000

· Promoted to developer to focus on Lotus Notes programming, VB programming, backup’s, Y2K planning and data cleanup efforts

IT Help Desk 






1998 - 1999

· Recruited by the IT department to operate the help desk and provide VB programming and Lotus Notes programming services

EDUCATION

ITT Technical Institute
Electronics Engineering

Portland, OR

